
Elderly Support – Powerful Admin Dashboard to 

Manage Everything in One Place 
 

The Elderly Support Admin Panel is a centralized healthcare-focused 
management system designed to efficiently manage elderly users, 
caregivers, customer records, analytics, website content, subscriptions and 
administrative operations. The platform provides real-time monitoring, 
structured patient management, and streamlined operational control 
through an intuitive dashboard interface. The Elderly Support admin panel 
gives you complete control over your platform — from your public website 
content to patient and customer data — all from a single, easy-to-use 
dashboard. 

Whether you need to update a page on your website, review a patient 
record, or check how your platform is performing, everything is just a few 
clicks away. 



Admin Dashboard 
The Admin Dashboard provides a centralized overview of the entire Elderly 
Support platform. 

Website Content Management 

Keep your public website always up to date without touching any code. 
Every page is fully editable from the dashboard. 

• SEO Settings — Control how your website appears on Google. Update 
page titles, meta descriptions, and keywords to improve your search 
visibility and reach more families looking for elderly care. 

• Homepage — Edit your website's homepage content, hero sections, 
and call-to-action areas whenever you need — no developer required. 

• About Page — Share your story, mission, and values with your 
audience by updating the About page directly from the dashboard. 

• Packages — Add, edit, or remove the care packages displayed on your 
website so visitors always see accurate, up-to-date service offerings. 

• Team Profiles — Showcase your caregivers and staff by managing 
their photos, names, roles, and bios. Build trust with families before 
they even reach out. 



• Privacy Policy — Keep your privacy policy current with a simple editor. 
Publish updates instantly without waiting on a developer. 

• Terms & Conditions — Manage your terms of service page and ensure 
your legal content is always accurate and accessible 

Patient & Customer Management 

Everything you need to manage the people you serve — organized, 
accessible, and secure. 

• Customer Accounts — View all registered customers, their details, and 
account status in one place. Quickly find any customer and review 
their information at a glance. 

• Patient Records — Add and manage patient profiles, track their 
personal and medical information, and keep records organized and 
easy to access whenever you need them. 

• Packages Purchased — See which customers have subscribed to 
which care packages, track purchase history, and stay on top of all 
active plans across your customer base. 

• Analytics — Understand how your platform is being used. Track visitor 
traffic, monitor user activity, and measure performance — so you can 



make informed decisions about your service and grow with 
confidence. 

• Secure Admin Access — Your dashboard is protected with secure 
login and role-based permissions, ensuring only the right people have 
access to sensitive data. Manage your team's access with confidence, 
knowing your platform and your customers are always protected. 

Key Functionalities 
• Quick access to SEO, Packages, Customers, and Patients modules 
• Centralized navigation for admin operations 
• Real-time notifications and updates 
• User activity monitoring 

Business Uses & Benefits 
• Improves administrative efficiency 
• Enables quick access to important modules 
• Helps monitor overall platform performance 



                   Centralized Elderly Support Admin Dashboard with quick-access modules 

 Reports & Analytics 
The Analytics module provides visual insights into platform users and 
patient demographics. 

Key Functionalities 
• User distribution charts 
• Patient demographic analytics 
• Gender-based statistics 
• Interactive graphical reports 

Business Uses & Benefits 
• Supports data-driven decision-making 



• Tracks platform growth and engagement 
• Improves reporting and monitoring 

                         Analytics dashboard displaying user and patient demographic insights. 

 Patient Management 
The Patient Management module enables administrators to manage elderly 
patient profiles and EMR records. 

Key Functionalities 
• Patient profile management 
• Medical and demographic information tracking 
• EMR add/view functionality 
• Search and filtering options 



Business Uses & Benefits 
• Centralizes patient information 
• Improves healthcare record accessibility 
• Enhances elderly care management 

 
Patient management interface with EMR access and detailed patient records. 

Relationship Management 
The Relationship Management module allows administrators to configure 
family and caregiver relationship types. 

Key Functionalities 
• Add/Edit/Delete relationship types 
• Relationship categorization 



• Flexible relationship configuration 

Business Uses & Benefits 
• Improves patient-family mapping 
• Supports better emergency and caregiver coordination 
• Maintains organized relationship data 

            Relationship management module for configuring family and caregiver relationship types. 

Customer Management 
The Customer Management module maintains customer profiles and linked 
patient records. 

Key Functionalities 
• Customer profile management 



• Address and contact tracking 
• Patient association mapping 
• Customer search functionality 

Business Uses & Benefits 
• Improves customer relationship management 
• Enhances communication and support 
• Maintains centralized customer records 

               Customer management screen with customer details and linked patient information. 

Benefits of Elderly Support Admin Panel 
• Centralized elderly care administration 
• Efficient patient and customer management 



• Data-driven analytics and reporting 
• Improved operational efficiency 
• Secure and scalable administrative control 
• Responsive design for desktop and mobile devices 
• Enhanced healthcare-focused management workflows 

 


